Zendesk & Cisco Finesse integration....powered by CT Solutions

CT Eazipopper is the result of a collaboration between Zendesk, Cisco and CT Solutions. This is an “out-of-the-
box” offering that integrates Zendesk with Cisco Contact Center. This means that there is no special
integration work or customization that needs to be done, for it to work at your site.

CT Eazipopper provides the following features:

- Auto display the callers profile, and any open ticket(s)
- Auto-create new Zendesk ticket, if none open for caller
- AgentlD synchronization between Cisco and Zendesk

Contact Center  Ready -

- Call answer / hangup buttons -
- Agent Ready / Not Ready / Not Ready Reasons

Incoming call...

- Just ONE click to dial the ticket requester. Peter Joslin

- Enhanced Zendesk reporting of ticket channel. Cafollas Eatery Ltd. | Ready e
- Tag tickets with DNIS and source. DNIS: 289 rosgedln

- IVR data can be used for search, form selection or tags Logged Out
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PHONE NUMBER FORMATS

CT Eazipopper is specially designed to allow you use any phone number format. This includes mixing
internal, local, national and international formats and even appending

extension number. Eazipopper converts them all to E164 internally for

fast and accurate screen pop.

PHONE CALI. REPORTING Tickets by Channels

Tickets created as a result of inbound calls are marked by CT Eazipopper. o
This means you can use Zendesk Reporting to see how your tickets are
sourced by channel
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COMPATIBILITY
- Cisco Finesse with any Cisoc Contact Center
- Zendesk agent interface (not classic) s B @R
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For more information: www.ct-solutions.com/zendesk
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happened when the ticket Press F5 - that resets the cache.

was auto_created from the Ozzy Outlook has left the room

ﬁrSt phone Ca”- Tagglng 8 Padraig McTiernan

facilitates detailed reporting. © Please try again and connect with an agent on chat..
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Pop Zendesk user based on
customer ID entered in IVR, pop the correct Zendesk form
for the department chosen in IVR, and add a ticket tag based on IVR choices.

Incoming phone call to DNIS 289

CT EaziPopper has embedded call control features such as Call answer, Call Release as well as Agent
features like Ready / Not Ready / Not Ready Reasons
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For more information: www.ct-solutions.com/zendesk
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